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NTUC FairPrice 
Official Opening

Activities at AMK Hub
Official Opening of Cathay and NTUC FairPrice, and Chinese New Year mall decoration and promotion redemption

MediaCorp
Filming on 25th 
March 2007
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Knight Frank Property Network (KFPN)
You Can Make It

More than 160 realtors flocked to a ballroom at Furama Hotel 

Waterfront on 3 Aug 07 for a success seminar cum networking 

session. They were in for a surprise - they were told that failure 

is not always bad and that the road to success includes failure. 

Seminar speaker and Director of KF Property Network Pte Ltd, Dr 

Tan Tee Khoon quipped, "I was at Popular Bookstore one evening 

and happened to browse through a book profiling 40 local 

entrepreneurs who made it in their businesses. Each of their stories 

was laced with an episode of failure. Some of them failed more than 

once!" Dr Tan was of course quick to add that it was those who 

never learned from failure and repeatedly made the same mistakes 

that would never taste success. Conversely, success would greet 

those who used failure as feedback so that they could improve.

One of the key contributors of success was Emotional Intelligence 

(EQ). Dr Tan emphasized that EQ was twice as important as 

Expertise and Intelligence (IQ). He went on to demonstrate how 

a salesman with good EQ in both wellness and insurance industries 

sold twice as much as those with lower emotional competencies. 

"Basically, EQ is about managing the emotions of both your clients 

and yourself. You can't manage your clients emotions well if you 

are a loose cannon!" Nodding in agreement, Mrs Nancy Hawkes, 

a Senior Realty Adviser with the company, felt that the success 

seminar was inspirational and practical. She remarked, "Dr Tan has 

given us very lucid principles for success and the real life examples 

he shared spoke for themselves".

Mr Harry Mahtani, a Business Unit Head and the Master of Ceremony 

for the event, was all thumbs-up. "I have been in KF for more than 

a decade now. I have never seen realtors more responsive and 

enthusiastic about learning as those who were at the seminar. Dr 

Tan is also a very persuasive speaker". 

A team of 12 staff from Mediacorp was also present to showcase 

its recently launched community website, Mocca.Com, to excited 

realtors. Ms Michelle Keow, Senior Account Director, gave a lively 

demonstration of the website using multimedia tools including an 

exclusive video clip on the power of advertising on Mocca.Com. 

Advertisements on the web are now complimentary and our realtors 

could post their properties for sale or lease to take advantage of 

the already-high visitorship traffic. As Michelle pointed out, "web 

advertising is 24/7 and it is on the worldwide web". That means 

there is greater exposure of the properties advertised and the 

possibility of deals brokered is higher. In fact, some of our realtors 

had already signed up with Mocca.Com prior to the seminar cum 

networking event and had entertained prospective clients who 

contacted them through the website. 

"I have been in KF for more than a decade now. I have 

never seen realtors more responsive and enthusiastic 

about learning as those who were at the seminar. Dr 

Tan is also a very persuasive speaker." 
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Tony Koe, our General Manager, addressed the realtors after a 

20-minute interval on the importance of planning and looking 

ahead in their career. Top on the list was the necessity for those 

without the requisite Certificate in CEHA to obtain the qualification 

before end 2008. The Company is a SAEA-accredited agency and 

is thus committed to having 100% of its realtors garbed with the 

Certificate in CEHA by Jan 2009. Tony explained, "We are the premier 

agency which must demonstrate the basic level of competence and 

knowledge required by the industry and expected by those who seek 

to use our services. Being CEHA-qualified is a commitment by all who 

wish to be in real estate as a career. It will differentiate you from 

realtors who are here only for quick gains in this hyped market."

Tony also reiterated that it is not the Company's strategy to grow 

by the thousands as though numbers mattered most. "Like Dr 

Tan always said, 'It is not BIG size but the RIGHT size that works'. 

We want to be effective and profitable, not just huge!" Drawing 

comparisons and anecdotes particularly from his own experience 

of being with 2 other notably bigger agencies, Tony revealed that 

statistically KFPN realtors have consistently fared well on a per 

agent earning basis. He opined, "It is nothing great to score $100 

million annually with 5000 agents because simple arithmetic will 

show that each agent earns only $20,000 p.a. and the norm is that 

only 50% of the total agency force is active." 

To be at the cutting edge of the industry in the next 5 years, realtors 

must constantly upgrade and acquire related skills. KFPN is poised 

to assist realtors in their career growth due to the Workplace Re-

engineering Grant by WDA and the rolling out of a training plan 

to equip realtors with soft skills that will raise their emotional 

competencies. 

The seminar cum networking session ended with an Indonesian 

buffet lunch and of course, lots of food for thought.

For further information about
KF Property Network Pte Ltd, please contact:

Dr Tan Tee Khoon,
Director	 6372 7308
Mr Tony Koe,
General Manager	 6372 7388

"Like Dr Tan always said, 'It is not BIG size but the 

RIGHT size that works'. We want to be effective and 

profitable, not just huge!"
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991 Alexandra Road

"Tastefully enhanced with extensive landscaping, 

991 Alexandra Road offers as a distinctive option 

outside of CBD. "

New Office Development
Knight Frank is proud to unveil a new 

office development outside the CBD - 991 

Alexandra Road. Comprising 8 modern 

low-rise blocks, this development offers 

approximately 215,000 sq ft of office 

space. This injection in office stock is seen 

as a welcome relief amidst the tight office 

supply and escalating rental trend. 

One of the highlights of this development 

is the provision of individually controlled 

air-conditioning system. This seeks to 

provide flexibility for its tenants, especially 

those who require after office hours air-

conditioning. Tastefully enhanced with 

extensive landscaping, 991 Alexandra Road 

offers as a distinctive option outside of 

CBD. Other office buildings in its vicinity 

include PSA Building, Alexandra Point, 

Harbourfront Centre, Harbourfront Tower 

One & Two and Keppel Bay Tower.

•	 From 5,000 sf onwards

•	 Close proximity to Harbourfront MRT & 	

	 the future Labrador Park MRT station

•	 Easily accessible from major expressways 	

	 such as AYE & CTE

•	 Provision of shuttle bus services

•	 Ample carparking

•	 Expected completion date: 1Q 2008

For more information,
please contact:

Agnes Heu	 6228 6882
Agnes Tay	 6228 6887
Aini Rahmad	 6228 7369
Charissa Lim	 6228 7366
Jenibelle Chan	 6228 7304
Lin Qizhen	 6228 6884



Information herein is accurate at the time of printing.
For enquiries or further information, please contact:

Knight Frank Agency & Professional Services: Auctions, Local & International Investment Sales, 
Research & Consultancy, Sales & Leasing of Industrial, Office, Residential & Retail space, 

Valuation & Property Management.
Head Office: 16 Raffles Quay #30-00 Hong Leong Building Singapore 048581.

Tel: 6222 1333 Fax: 6224 5843
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